
 

 

 

 

 

 

 

 

 

 

 

 

3.2 V 

2025 

  

User Manual  

Running Payment Submission 



 
 
 
 
  

Ministry of Energy and Infrastructure Running Payment Submission 

 

2025                   Copyright © MOEI 

 

1. Open MOEI website: https://www.moei.gov.ae 

2. Click on “LOGIN” on the header  

 

 

3. Then it will redirect you to the Login page, you can login using UAE PASS. 

 

 

 

https://www.moei.gov.ae/
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4. Click here on the Sheikh Zayed Housing Programme 

 

5. Click here on the Consultant Service option 
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6. Click here to go to Next Page 

 

7. Click here on the Start button to Start the Payment Service 
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8. Click here on the Application Number 

 

9. Click here on the Request Payment 
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10. Click here to Enter the Claimed Percentage Value 

 

11. Click here to Upload the Attachment 
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12. Click here to go to Next Step Where the user can view Payment Summary 

 

13. Here the user can view the Payment Summary 
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14. Click here to go to Next Step 

 

15. Click here to upload the Attachment 
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16. Click here on the Submit button 

 

17. Click here on the My Applications 
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18. Click here on Payment Request option to view the Payment Request 
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19. Fill the satisfaction survey about the eService, when the following pop-up shows up:  
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1. Open MOEI website: https://www.moei.gov.ae 

2. Click on “LOGIN” on the header  

 

 

3. Then it will redirect you to the Login page, you can login using UAE PASS. 

 

 

 

https://www.moei.gov.ae/
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4. After Successful login, Beneficiary will be navigated to the page where they can view all the 

Services. 

 

5. Click here to open the Consultant services 
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6. Click here to go to next page 

 

7. Click here to Open the Payment Request 
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8. Click here to Open the application 

 

9. Click here to Request Payment 
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10. Click here to enter the claimed value 

 

11. Click here to go to Next step where the use can view the payment details 
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12. Click here to go to next page where the user can upload the file 

 

13. Click here to upload the file 

 

 

 

 



 
 
 
 
  

Ministry of Energy and Infrastructure Running Payment Submission 

 

2025                   Copyright © MOEI 

 

14. Click here to Submit the application 

 

15. Click here to logout as consultant and login as both Beneficiary and Contractor as a task will 

be assign for both the users 
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16. Open MOEI website: https://www.moei.gov.ae 

17. Click on “LOGIN” on the header  

 

 

18. Then it will redirect you to the Login page, you can login using UAE PASS.As Contractor 

 

 

https://www.moei.gov.ae/
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19. After Successful login, Beneficiary will be navigated to the page where they can view all the 

Services. Click on My Applications to view the applications 

 

20. Click here to open the Payments Application 
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21. Click here to Approve 

 

22. Click here on Okay 
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23. Click here to logout as Contractor and login as Beneficiary 

 

24. Open MOEI website: https://www.moei.gov.ae 

25. Click on “LOGIN” on the header  

 

 

 

 

 

https://www.moei.gov.ae/
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26. Then it will redirect you to the Login page, you can login using UAE PASS. as Beneficiary 

 

 

 

27. Click here on the My Applications to view the Applications 
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28. Click here to open the Payments Application 

 

29. Here the user will have two buttons Rise Objection and Approve buttons...if the user clicks on 

Rise Objection task will be assigned to Technical Engineer....if the user clicks on approve 

button task will be assigned to Audit team 

 

 

 



 
 
 
 
  

Ministry of Energy and Infrastructure Running Payment Submission 

 

2025                   Copyright © MOEI 

 

30. Click here on Okay 
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31. Fill the satisfaction survey about the eService, when the following pop-up shows up:  
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1. Open MOEI website: https://www.moei.gov.ae 

2. Click on “LOGIN” on the header  

 

 

3. Then it will redirect you to the Login page, you can login using UAE PASS. 
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4. Click here on the My Applications to view the Applications 

 

5. Click here on the PAYMENTS Application 
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6. Click here on the Claim Amount 

 

7. Click here to tic on the Check Box 
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8. Click here to tic on the Check Box 

 

9. Click here to go to Next Step 
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10. Click here to upload the file 

 

11. Click here to Submit the Application 
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12. After Submitting the Application a task will be assign to both Contractor and Beneficiary Click 

here to Logout as Consultant and Login as both Contractor and Beneficiary 

 

13. Open MOEI website: https://www.moei.gov.ae 

14. Click on “LOGIN” on the header  
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15. Then it will redirect you to the Login page, you can login using UAE PASS.As Contractor 

 

 

 

16. After Successful login, Beneficiary will be navigated to the page where they can view all the 

Services. 
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17. Click here on the Application number 

 

18. Click here to Approve 
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19. Click here on Okay 

 

20. Click here to logout as Contractor and Login as Beneficiary 
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21. Open MOEI website: https://www.moei.gov.ae 

22. Click on “LOGIN” on the header  

 

 

23. Then it will redirect you to the Login page, you can login using UAE PASS.As Beneficiary 
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24. Click here on the Application number 

 

25. Click here on the Application Number 
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26. Here the user will have to Buttons  

 

27. Click here on Okay 
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28. Fill the satisfaction survey about the eService, when the following pop-up shows up:  

 

 

 

 

 

 

 

 

 

 

 

 


