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Ministry of Energy and Infrastructure Running Payment Submission

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Running Payment Submission

4. Click here on the Sheikh Zayed Housing Programme

UNITED ARAB EMIRATES ~
MINISTRY OF ENERGY & INFRASTRUCTURE Q_ Search for something
Ty

() Home My Applications License Services -~ @ Adel Abdulla Ali Mohamed Alhammadi Q) @

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla..

Read more

(2 Manzali Bundle Check Request Status

Services and Processes

@ Sheikh Zayed Housing Programme v

£ tond oani . Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
an( ransj ervices
) e Programme Programme Programme
"~ . Housing Assistance Request Reconsideration for Housing Postponing or reducing housing
ﬁ Maritime Transport Services W " ’
Assistance Decision assistance instalment
52 infrastructure Services v
R A = | @ View Info Start - | @ View Info Start - | @ View Info Start - | X

5. Click here on the Consultant Service option

UNITED ARAS EMVRATES =
MINISTRY OF ENERGY & INFRASTAUCTUR : Q search for something
T

() Home My Applications License Services @ Adel Abdulla Ali Mohamed Alhammadi Q) @

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Services and Processes

@ Manzali Bundle Check Request Status My Favorites

4§9 Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
0 Housing Services(10) Programme Programme Programme
Housing Assistance Request Reconsideration for Housing Postponing or reducing housing
ConsultaglEESaEe 10) Assistance Decision assistance instalment
Contractor Services(2)
@ View Info Start - @ View Info Start - @ View Info Start -

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

6. Click here to go to Next Page

Services and Processes

4@ Sheikh Zayed Housing Programme A

Housing Services(10)
Consultants Services(10)
Contractor Services(2)
LB Land Transport Services
{12 Maritime Transport Services
= infrastructure Services

D) Geological and Petrol Services

v

Q, Search by a service keyword 2 Manzali Bundle Check Request Status My Favorites

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme
Opening a file for housing Period Extension Contract Value Change Request

assistance Implementation

@ View Info Start = @ View Info Start = @ View Info Start =
Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme

Contract End Request Maintenance Request New Consultant Registration

@ View Info Start - @ View Info Start - @ View Info _Start >

o |
o (2 ) Next >

Click here on the Start button to Start the Payment Service

'

Services and Processes

@ Sheikh Zayed Housing Programme A

Housing Services(10)
Consultants Services(10)
Contractor Services(2)
‘:,E Land Transport Services
EE Maritime Transport Services
% Infrastructure Services

@ Geological and Petrol Services

needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Read more

Q, Search by a service keyworc @ Manzali Bundle Check Request Status My Favorites

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing

Programme Programme Programme

Consultant Renewal Contractor Change Request Request of Individual Housing Initial
Handover

@ View Info Start - @ View Info Start - @ View Info Start -

Sheikh Zayed Housing ()
Programme

Payment Request

@ Viewinfo | | Start




Ministry of Energy and Infrastructure Running Payment Submission

8. Click here on the Application Number

|
1 UNITED ARAB EMIRATES. )|
MINISTRY OF ENERGY & INFRASTRUCTURE Q, Search for something

EER
@ Adel Abdulla Ali Mohamed Alhammadi ) @D

() Home My Applications  License Services -~

| (m) Home [ My Projects

My Projects

Total Records : 1

Open File No. Contractor Name Contract No % Completed Beneficiary Nan Status

4222 @ innovatechs Contractor - 0% @ Adelabdl | open

Rows per page 10 ~  110f1

9. Click here on the Request Payment

1 UNITED ARAS ENIRATES
| MINISTRY OF ENERGY & INFRASTRUCTURE = Q Search for something
Eww )

() Home  MyApplications License Services ’ Adel Abdulla Ali Mohamed Alhammadi [} @

) Home / Project Details

Project Details
Work Summary Housing Assistance Form View Property Location

Project Completion Project Value Details

Overall Completion Percentage of the Project to Date

Project Start Date  07-Jan-2021 Project End Date  07-Jan-2027 0%
(]
Delivery Date  07-Jan-2026 Extended Delivery Date  07-Jan-2026 Total Value
oo Projectvalue @ AidValue
) Total contract value = Total Value Issued by SZHP

@ Benificiary Value: 200,000 @ Aid Value: 800,000

Total Project Value 1_0 M AED Total AID Amount 800'000 AED — 1

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

10. Click here to Enter the Claimed Percentage Value

Please select payment date *

2025-02-07

Work Item Name Weighted % % Completed Claimed % Attachments

Excavation 5 0

Concrete Foundation 5 0

Concrete-Ground 5 0

Concrete-First Floor 5 o

Brick Work 5 0 (] &, Click to attach
@ External and Internal Plaster works 5 0 0

Tile Works for Floors and Walls 5 0 0

Health Works, kits and Fittings 8 0 (]

11. Click here to Upload the Attachment

° Bavranit Please select payment date *

| EREEY 2025-02-07

3 Attachments
Work Item Name Weighted % % Completed Claimed % Attachments
Excavation 5 0 5
Concrete Foundation 5 Q 5
Concrete-Ground 3 0 5
Concrete-First Floor 5 Q 5
Brick Work 3 0 5
External and Internal Plaster works 5 0 5

D
@ Tile Works for Floors and Walls 5 0 05

Health Works, kits and Fittings 5 0 5

Electrical and pneumatic works 5 0 6




Ministry of Energy and Infrastructure Running Payment Submission

12. Click here to go to Next Step Where the user can view Payment Summary

nanaraiis '
\ X
Woodwork and Kitchen Cabinets 5 0 5 - @ File Uploaded Succesfullly
Internal and External Pigments 5
Works of Insulating Layers 5
Works of Annexes 5

Works of Outerwall and gates of

the entire -
Outdoor Works and parking covers 5
Cleaning the site 20
Others 0
Total Percentage 100 %
©
Payment Summary +

13. Here the user can view the Payment Summary

3  Attachments

Project Start Date Initial Project Delivery Date Project Duration Contract Number
07-Jan-2021 07-Jan-2026 - -

Project Delivery Date Project End Date Project Extension Payment Date
07-Jan-2026 07-Jan-2027 - 07-Feb-2025

Payment Request Date
07-Feb-2025

Claimed Payment Details

Claimed Amount 560,000 AED (55.0%)
Total Beneficiary Contribution - 200,000 AED (20.0%)
MOEI Contribution Till Now -0 AED (0.0%)
Bank Guarantee Amount - 40,000 AED
Retention Amount - 35,000 AED
Penalities -0 AED

275,000.0 AED

< Previous Step Next Step >



Ministry of Energy and Infrastructure Running Payment Submission

14. Click here to go to Next Step

Project Start Date Initial Project Delivery Date Project Duration Contract Number
07-Jan-2021 07-Jan-2026 - -

Project Delivery Date Project End Date Project Extension Payment Date
07-Jan-2026 07-Jan-2027 - 07-Feb-2025

Payment Request Date
07-Feb-2025

Claimed Payment Details

Claimed Amount 550,000 AED (55.0%)
Total Beneficiary Contribution - 200,000 AED (20.0%)
MOE! Contribution Till Now - 0 AED (0.0%)
Bank Guarantee Amount - 40,000 AED
Retention Amount - 35,000 AED
Penalities -0 AED

@ 275,000.0 AED

< Previous Step

Attachments +

15. Click here to upload the Attachment

() Home | Payment Details

Payment Details
° Work Progress

| Percentage of Completion +

I Summary Payment Summary +

o Attachmente Attachments X
Signboat

Waork Schedule *
@ &, Upload File

Receipt of Beneficiary amount received *

I, Upload File

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

16. Click here on the Submit button

UNITED ARAB EMIRATES §
L2 Ty L
(2) Home My Applications  License Services -/ €@ Adel Abdulla Ali Mohamed Alhammadi ) @D
() Home / Payment Details
Payment Details . Submit
. Work Progress
| Percentage of Completion e
I Summary Payment Summary +
. Attachmente Attachments X

I, Upload File

() 105 (2) (1).Png &

17. Click here on the My Applications

UNITED ARAB EMIRATES [ )
MINISTRY OF ENERGY & INFRASTRUCTURE - Q_ search for something
LA 2 2

@ Adel Abdulla Ali Mohamed Alhammadi ) @

(2 Home / My Projects

My Projects

Total Records : 1

Application No Open File No. Contractor Name Contract No % Completed Beneficiary Nan Status
5250121100450 4222 @ nnovatechs Contractor - 0% @ Adelabd | open

Rows per page 10 v 11of1

Copyright © MOEI 2025



Running Payment Submission

Ministry of Energy and Infrastructure

18. Click here on Payment Request option to view the Payment Request

T

UNITED ARAB EMIRATES §
MINISTRY OF ENERCY & INFRASTRUCTURE Q) search for something

() Home My Applications  License Services € Adel Abdulla Ali Mohamed Alhammadi ) @

() Home / My Applications

Click to Refresh '

My Applications

Service | pay

Payment Re@

Application Numb Py R ted Dat Last Updated Dat:
ication Number equested Date ast Updated Date
# P 0 Adel Abdulla Ali Mohamed @ : & i
SZHP 3859 . 06-Feb-2025 06-Feb-2025
Alhammadi

Service by category | Sheikh Zayed Housing Programme:

Total Records : 2

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

19. Fill the satisfaction survey about the eService, when the following pop-up shows up:

U pleinlls i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Disagree ngree

Disagree Disagree

Availability & accuracy of
Service information ﬂ? i:?

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

J—oleinll a4
CUSTOMER PULSE

Ease and Variety of payment
options

Tracking
T @ English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA I G G O I ¢

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)

L [ % 2 L [ ke 2
£ o % 2 2 [ 3p k2
o B D % R
Lo [Be el T2 B2 B2 ke ke
AR A A A A |

ik
ik
ik
Possibilty of Servce Status %
ik
ik
ik

Availability of Online Support

Copyright © MOEI 2025
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Ministry of Energy and Infrastructure Running Payment Submission

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

Copyright © MOEI 2025


https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Running Payment Submission

4. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services.

MINISTRY OF ENERGY & INFRASTAUCTURE Q search for something
T

() Home My Applications License Services Project Extension Q  Consultant EP EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla.

Read more

Services and Processes

@ Sheikh Z dm@ Programme v

C), Search by a service keyword Iskan Bundle Order Status My Favorites

x Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
ﬁ .5 Land Transport Services v Prog Prog Prog
w . i Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
ﬁ‘-E. Maritime Transport Services 4
Assistance Decision Request Assistance Instaiment Request
22 Infrastructure Services v
Start Service —> Start Service —> Start Service —>

@ Geological and Petrol Services v

5. Click here to open the Consultant services

UNITED ARAB EMIRATES
MINISTAY OF ENERGY & INFRASTRUCTUR
111

() Home My Applications  License Services -/ Project Extension Q. Consultant E,xo EN v

Integrated smart and proactive digital services
Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the

needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Read more

Services and Processes Q

Iskan Bundle Order St: My Favorites

cﬁv Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
0 Housing Sgryices(10) Programme Programme Programme
| Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
c°“‘®““°’ Assistance Decision Request Assistance Instalment Request
Contractor Services(2)
Start Service —> Start Service —> Start Service —>

7R Land Transnort Services v 4



Ministry of Energy and Infrastructure Running Payment Submission

6. Click here to go to next page

Services and Processes

Iskan Bundle Order Status My Favorites

@ Sheikh Zayed Housing Programme A

. . Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Housing Services(10) Programm Programm Programm
Opening A File For Housing Period Extension Contract Value Change Request

Consiltants Services(10) Assistance Implementation

Contractor Services(2)

Start Service —> Start Service —> Start Service —>

.5 Land Transport Services v

%% Maritime Transport Services v

2 P Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programm Programm Programm

B2 infrastruct i v

vy Infrastructure Services Contract End Request Maintenance Request New Consultant Registration

€5) Geological and Petrol Services ¥
Start Service —> Start Service —> Start Service —>

@ 2 wex>
M Get more features -

7. Click here to Open the Payment Request

Services and Processes Q Search by a serv Iskan Bundle

@ Sheikh Zayed Housing Programme A

Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
potsing Sevces(10) Programme Programme Programme
Consultant Renewal Contractor Change Request Request Of Individual Housing Initial
Consultants Services(10) Handover
Contractor Services(2)
Start Service —> Start Service —> Start Service —>
.5 Land Transport Services v
4 o =
M T N " "
(5 Maritime Transport Services Sheikh Zayed Housing V)
Programme
% Infrastructure Services A

Payment Request

@ Geological and Petrol Services v

®
 Hol?

o < Previous 1 a



Ministry of Energy and Infrastructure Running Payment Submission

8. Click here to Open the application

(4] MOmMe My AppICAauONs  License ervices ¥roject extension M tonsumant [~ EN v

() Home / My Projects

My Projects
Grouped by
Total Records : 2
Application No 1| = Beneficiary Name a Contract No = Contractor Name || = % Completed || = Primary Delivery Date || =
Sowjanya Reddy (1) A
INNOVATECHS
£2234234 G 0% 26-Mar-2025
Tarunendra Sappa (1) A
INNOVATECHS
410784 12 CONTRACTOR &

Rows per page 10 =  1-4of4

9. Click here to Request Payment

UNITED ARAS EMIRATES >
MINISTRY OF ENERGY & INFRASTRUCTURE = Q Search fc
*EEN

() Home My Applications License Services Project Extension £ Consultant E.,P EN v

(%) Home / Project Details

Project Details Request Payinent

Work Summary Housing Assistance Form View Property Location
Project Completion Project Value Details

Overall Completion Percentage of the Project to Date

Project Start Date  26-0ct-2024 Project End Date  26-Mar-2026 0%
Delivery Date  26-Mar-2025 Extended Delivery Date  26-Mar-2025 Total Value
D 3.1 M
op  Projectvalue @ AidValue
B0 total contract value > Total Value Issued by SZHP
@ Benificiary Value: 23 M @ Aid Value: 800,000
Total Project Value 5 Total AID Amount
3.1M aep 800,000 aep i )

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

10. Click here to enter the claimed value

Home / Payment Details

Payment Details m
° Work Progress

| Percentage of Completion X
®

I Work Item Name Weighted % % Completed Claimed % Attachments Actions

3 Attachments

Excavation 5 o 0 2

Concrete Foundation 5 [ 0

Concrete-Ground 5 0 0
” Concrete-First Floor 5 0 0
w Brick Work 5 0 0

External and Internal
Plaster works

11. Click here to go to Next step where the use can view the payment details

prieumatic works

Aluminum waorks,

" 5 o 5
metal glass, handrails
Woodwork and
. . 5 o -]
Kitchen Cabinets
Internal and External
e 6 0 5
Pigments
Works of Insulatin
9 5 o 5
Layers
Works of Annexes 6 ] 5
Works of Outerwall
" 5 0 5
and gates of the entire
Outdoor Works and
. 6 0 5
parking covers
Cleaning the site 20 0

20 & ¢ h

Payment Summary +

i

)



Ministry of Energy and Infrastructure Running Payment Submission

12. Click here to go to next page where the user can upload the file

Claimed Payment Details

Claimed Amount 3.1 M AED (100.0%)
Total Beneficiary Contribution - 2.3 M AED (74.55%)
MOEI Contribution Till Now - 0 AED (0%)
Bank Guarantee Amount -40,000 AED
Retention Amount - 40,000 AED
Penalities -0 AED

Net Claimed Amount: 720,000.0 AED

Attachments +

The Ministry Using the website Information and References i,

13. Click here to upload the file

| Percentage of Completion +
Payment
| Summary Payment Summary -
° Attachments Attachments X
Completion Euu from municipality *
l .! '
The Ministry Using the websi Infor ion and References
B ) support ) 4 %
About the ministry Sitemap Regulations I 7| — Jolg
S, Services cataloaue S— TAWASUL

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

14. Click here to Submit the application

- — x
Q e i | ) search @ File Uploaded Succestullly
T L —,
() Home My Applications  License Services Project Extension £ consultant Qo EN ~

(7 Home / Payment Details

Payment Details @
° Work Progress

| Percentage of Completion +
©
| Summary Payment Summary +
° Attachments Attachments x
@ Completion Of house from municipality *

Draft-Certiifcate (2).Pdf 4G

15. Click here to logout as consultant and login as both Beneficiary and Contractor as a task will

be assign for both the users

X
* - %
() Home My Applications License Services Project Extension 9 Consultant E,.o EN v
() Home / My Projects 2 My Profile
. @ Switch Profile
My Projects
7% My Companies
5
{
[ Logout )
Total Records : 2
ion No 1| == iciary Name N Contract No = Contractor Name || = % Completed = Primary Delivery Date || =
Sowjanya Reddy (1) ~
INNOVATECHS
41015170041 Mar-
$2241015170041 €2234234 CORTRACTOR 0% 26-Mar-2025
l': I
w Tarunendra Sappa (1) ~
INNOVATECH!
$2241026430063 12 IOVATECHS &

CONTRACTOR



Ministry of Energy and Infrastructure Running Payment Submission

16. Open MOEI website: https://www.moei.gov.ae

17. Click on “LOGIN” on the header

) UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE =555 q‘). Q @ & Languages

(@ AboutMinistry Services Knowledge Center Media Center OpenData  Digital Participation  Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

18. Then it will redirect you to the Login page, you can login using UAE PASS.As Contractor

Login to your account

[ ® Sign in with UAE PASS ]

(o)
o/

Don't have an account?

[ @ Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

Copyright © MOEI 2025


https://www.moei.gov.ae/

Ministry of Energy and Infrastructure

Running Payment Submission

19. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services. Click on My Applications to view the applications

Q f i The One-Time Password (OTP) has

MINISTRY OF ENERGY & INFRASTRUCTURE = Q seach @
wEEE

been sent successfully

G

() Home My Apllemons | License Services
\

Q  contractor l:,;‘ EN v
Integrated smart and proactive digital services
Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the

needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Read more

Services and Processes

Iskan Bundle Order Status My Favorites

Q. Search by a servic
@b Sheikh Zayed Housing Programme Vv
B Land Transport Services V. : v ing : v ing : v ing
i
“ R Programme Programme Programme
w . » ) Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
(5 Maritime Transport Services ¥
Assistance Decision Request Assistance Instalment Request
% Infrastructure Services v
-~ Start Service — Start Service — Start Service —
ices N

20. Click here to open the Payments Application

UNITED ARAS EMIRATES |
MINISTRY OF ENERGY & INFRASTRUCTURE = Q or something
wuE

() Home My Applications License Services Q Contractor 1:,9 EN v

(A Home

My Applications

My Applications

Total Records : 20

[}

Applicatiofi | mmr Request Type Requested Date Requested By Status Work Flow
PAY 5;9 1 Final Payment request 26-0ct-2024 Sowjanya Reddy Under Review
—
AGREE 3038 Open File Application 26-0ct-2024 Tarunendra Sappa Approved
Individual Housing Initial
HNDOVER 724 i 26-0ct-2024 Sowjanya Reddy Approved
0 CONGR 284 gontract Veke Change 250ct:2024 Sowjanya Application Undar Review
w Application

AGREE 3035 Open File Application 25-0ct-2024 Samara Simha Reddy Draft

AGREE_3030 Open File Application 25-0ct-2024 Sowjanya Reddy Approved

HNDOVER 723 indiidust Housing Iniual 23-0ct:2024 Sai Rohit Submitted

SRR



Ministry of Energy and Infrastructure Running Payment Submission

21. Click here to Approve

RTID ARAB AT
MINISTRY OF ENURGY & INRASTRUCTURL - Q_ Search for something ‘
e

() Home My Applications  License Services £ Contractor Lx. EN v

(2) Home / Project Details

Project Details

Payment Request Form Work Summary Housing Assistance Form View Property Location

Y —

I Percentage of Completion X
° Payment Work Item Name Weighted % % Completed Claimed % Attachments
| Summary
ﬂ Excavation 5 0 5 No Attachment Found
w Q@ chmenss
Concrete Foundation 5 0 5 No Attachment Found
Concrete-Ground 5 0 5 No Attachment Found
Concrete-First Floor 5 0 5 No Attachment Found

22. Click here on Okay

You are about to Approve to this request. Click 'Okay’ to proceed.

Comments

Normal ¢ B I U & » =

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

23. Click here to logout as Contractor and login as Beneficiary

X

Q search @ Task Updated Successfully

UNITED ARAS EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

() Home My Applications License Services R Contractor & EN v
(u Home / My Applications £ My Profile
e 2 @ Switch Profile
My Applications
Total Records : 20 <
Application Number || * Request Type || : Requested Date || : Requested By | : Status || : Work Flow
AGREE_3038 Open File Application 26-0ct-2024 Tarunendra Sappa Approved
PAY_REQ 1111 Final Payment request 26-0ct-2024 Sowjanya Reddy Submitted
Individual Housing Initial e -
HNDOVER 724 sty 26-0c1:2024 Sowjanya Reddy (e a
Contract Value Change 7 . —— .
@ CONCR 284 Horbosion 250012024 Sowjanya ‘Application Under Review u
AGREE_3035 Open File Application 25-0ct-2024 Samara Simha Reddy Draft
AGREE 3030 Open File Application 25-0ct-2024 Sowjanya Reddy Approved
HNDOVER 723 \ndividuat Housing loiuel 23-0ct-2024 Sai Rohit Submitted (o] i

24. Open MOEI website: https://www.moei.gov.ae

25. Click on “LOGIN” on the header

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE =

qﬂ. Q @® @& Languages

(@ AboutMinistry Services Knowledge Center Media Center OpenData  Digital Participation  Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the
National Transportation Vehicle Permits service, and the names of its 8

sub-services have also changed.

Show More »

Copyright © MOEI 2025


https://www.moei.gov.ae/

Ministry of Energy and Infrastructure Running Payment Submission

26. Then it will redirect you to the Login page, you can login using UAE PASS. as Beneficiary

Login to your account

[ 73 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ Q0 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

27. Click here on the My Applications to view the Applications

The One-Time Password (OTP) has
been sent successfully

T

Q  Sowjanya Reddy Q‘ EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla.

Services and Processes Q Search by a serv Iskan Bundle

Qb Sheikh Zayed Housing Programme Vv

£ Land Transport Services " Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
L ran: VI
0 R Programme Programme Programme
" N X Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
(25 Maritime Transport Services 2
Assistance Decision Request Assistance Instalment Request
% Infrastructure Services v
o~ - Start Service — Start Service — Start Service —




Ministry of Energy and Infrastructure Running Payment Submission

28. Click here to open the Payments Application

@ . ®

() Home My Applications L sowjanya Reddy EJ‘ EN v

() Home / My Applications

My Applications
Total Records : 5 <
Application Number Request Type Requested Date Requested By Status Work Flow
/ N
{ PAY_REQ_ 1913 Final Payment request 27-0ct-2024 Sowjanya Reddy Under Review
\ ]
" 4 Individual Hq Initial
HINBOVER 725 dsthpsbizaat bl 27-0ct:2024 Sowjanya Reddy Approved
Handover
1l
CONCR_284 Lenteact Valie (jange 25-0ct-2024 Sowjanya Application Under Review
Application
” AGREE_3030 Open File Application 25-0c1-2024 Sowjanya Reddy Approved
2241015170041 Housing Application 15-0ct-2024 Sowjanya Reddy Approved

Rows per page v  000f0

29. Here the user will have two buttons Rise Objection and Approve buttons...if the user clicks on
Rise Objection task will be assigned to Technical Engineer....if the user clicks on approve

button task will be assigned to Audit team

e & INFRASTRUCTURE Q Search for somethir
T

() Home My Applications £ sowjanya Reddy C,P EN v

(2} Home / Project Details

Payment Request Form Work Summary Housing Assistance Form to approve | View Property Location
© v
| Percentage of Completion X
° Payment Work Item Name Weighted % % Completed Claimed % Attachments
| Summary
” Excavation 5 0 5 No Attachment Found
Concrete Foundation 5 o 5 No Attachment Found
Concrete-Ground 5 o 5 No Attachment Found
Concrete-First Floor 5 0 5

No Attachment Found



Ministry of Energy and Infrastructure Running Payment Submission

30. Click here on Okay

You are about to Approve to this request. Click ‘Okay’ to proceed.

Comments

Normal s B I Us»

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

31. Fill the satisfaction survey about the eService, when the following pop-up shows up:

U pleinlls i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Disagree ngree

Disagree Disagree

Availability & accuracy of
Service information ﬂ? i:?

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

J—oleioll a_4i
CUSTOMER PULSE

Ease and Variety of payment
options

Tracking
T @ English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA G I . G O

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)

L [ % 2 L [ ke 2
£ o % 2 2 [ 3p k2
o B D % R
Lo [Be el T2 B2 B2 ke ke
AR A A A A |

ik
ik
ik
Possibilty of Servce Status %
ik
ik
ik

Availability of Online Support

Copyright © MOEI 2025



UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

N

NN
RS

User Manual

Retention or Claim Balance Request

3.2V
2025
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Ministry of Energy and Infrastructure Running Payment Submission

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

Copyright © MOEI 2025


https://www.moei.gov.ae/

Ministry of Energy and Infrastructure

Running Payment Submission

4. Click here on the My Applications to view the Applications

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTUR
' TI L}

() Home  MyApplication: License Services Project Extension

Read more

Integrated smart and proactive digital services

‘ Q sea @

The One-Time Password (OTP) has
been sent successfully

L Consultant & EN v

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Services and Processes ‘

rch by a se

4§b Sheikh Zayed Housing Programme Vv

.5 Land Transport Service v ! g g
L ind Tr: rvices
ot Programme
- a Housing Assistance Request
(8 Maritime Transport Services M
% Infrastructure Services v

Start Service
€B) Geological and Petrol Services M e

Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme

Reconsideration For Housing Postponing Or Reducing Housing
Assistance Decision Request Assistance Instaliment Request
Start Service —> Start Service —>

Click here on the PAYMENTS Application

UNITED ARAB EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE
*RER

() Home My Applications License Services Project Extension

(%) Home / My Applications

My Applications

Total Records : 20

Request Type Requested Date
Final Payment request 27-0ct:2024
Individual Housing Initial SO
Handover
AGREE 3038 Open File Application 26-0ct-2024
. Contract Value Change SR
w CONGR 284 Application
AGREE_3030 Open File Application 25-0ct-2024
Individual Housing Initial
HNDOVER_723 o 23-0ct-2024
REQ 1113 Liest 220642024

Requested By |

Sowjanya Reddy

Sowjanya Reddy

Tarunendra Sappa

Sowjanya

Sowjanya Reddy

Sai Rohit

Shubham Rathi

L Consultant E,xo EN v

(]

Status Work Flow

Approved

Approved

Approved

Application Under Review

Approved

Submitted

Annraved

Copyright © MOEI
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Ministry of Energy and Infrastructure

6. Click here on the Claim Amount

Running Payment Submission

UNITED ARAB EMIRATES
MINISTRY OF INERGY & INFRASTRUCTURE

() Home

e

License Services v

My Applications Project Extension

() Home / Project Details

Project Details

g You are now eligible to claim your pending balance

Work Summary Housing Assistance Form

Project Completion

Overall Completion Percentage of the Project to Date

arch for something ‘

Q Consultant Q. EN v

View Payment Details

Clairg

View Property Location

Project Value Details

Project Start Date  26-Oct-2024 Project End Date  26-Mar-2026 1 OO%
Delivery Date  26-Mar-2025 Extended Delivery Date  26-Mar-2025 Totl Valie:
31M
Project value Aid Value
g >
oo =]

Total contract value

7. Click here to tic on the Check Box

Lldiniiey vedns

° Attachments

Project Details

Application No
$2241015170041

Applicant Name

Sowjanya Reddy

Project Start Date
26-0ct-2024

Project End Date
26-Mar-2026

Benificiary Share

23M 26-Mar-2025

Pending Amount Details

House Delivery Date

Total Value Issued by SZHP

Consultant Name Contractor Name

Consultant Contractor
Contract Value Aid Amount
3M 800,000

Final Payment Approved Date
27-0ct-2024

House Delivery Document

HouseDeliveredletter,Pdf %,

Retention Amount

Retention amount available for withdrawal

Guarantee Amount
— 5% of Aid amount available for withdrawal

Total Amount

Total amount requested for withdrawal

40,000 aeo

40,000 aeo

Attachments

Copyright © MOEI
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Ministry of Energy and Infrastructure Running Payment Submission

8. Click here to tic on the Check Box

I Lldniey vewdns A

0 Attachments

Project Details

Application No Applicant Name Consultant Name Contractor Name

$2241015170041 Sowjanya Reddy Consultant Contractor

Project Start Date Project End Date Contract Value Aid Amount

26-0c1-2024 26-Mar-2026 M 800,000

Benificiary Share House Delivery Date House Delivery Document Final Payment Approved Date

23M 26-Mar-2025 . 27-0ct-2024
louseDeliveredletterPdf L.

Pending Amount Details

Retention Amount

40,000 aeo

Retention amount available for withdrawal

Guarantee Amount

40,000 aeo

5% of Aid amount available for withdrawal

Total Amount

40000 aep

Total amount requested for withdrawal

Attachments +

9. Click here to go to Next Step

I Lldnnea vewns A

0 Attachments

Project Details

Application No Applicant Name Consultant Name Contractor Name
$2241015170041 Sowjanya Reddy Consultant Contractor

Project Start Date Project End Date Contract Value Aid Amount

26-0c1-2024 26-Mar-2026 M 800,000

Benificiary Share House Delivery Date House Delivery Document Final Payment Approved Date
23M 26-Mar-2025 27-0ct-2024

HouseDeliveredletterPdf .-

Pending Amount Details

Retention Amount

40,000 aeo

Retention amount available for withdrawal

Guarantee Amount

40,000 aeo

5% of Aid amount available for withdrawal

Total Amount

Total amount requested for withdrawal

Attachments +

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

10. Click here to upload the file

Attachments X

[, Cligk to attach

< Previous Step

The Ministry Using the website Information and References
support Z

About the ministry Sitemap Regulations I7I —J-olgi

" TAWASUL
w About the minister Disclaimer Services catalogue Media kit
The UAE charter for Future Privacy policy Media cantre Abbreviations and glossary €7 @ 047771777
Services
Terms and conditions Coniactis
: @ Toll Free 800 6634
Customer happiness charter '
L Accessibility FAQs

11. Click here to Submit the Application

— x
Q (G searcn @ File Upoace Succestuty

() Home My Applications License Services Project Extension L Consultant L, EN v

() Home / Payment Details

Payment Details

° Claimed Details

Claimed Details -+

Attachments X

Supporting Documents

&, Click to attach

“ Draft-Certiifcate (2).Pdf % ()
w < Previous Step



Ministry of Energy and Infrastructure Running Payment Submission

12. After Submitting the Application a task will be assign to both Contractor and Beneficiary Click

here to Logout as Consultant and Login as both Contractor and Beneficiary

[ry— %
ﬂ MINISTEY OF ENERGY & INFRASTRUCTURE e [ Q Search for something ]
e L L
(2) Home My Applications License Services Project Extension R Consultant a EN ~
() Home / Payment Details £ My Profile

& Switch Profile

55 ompanies
B

Claimed Details X

Payment Details

l.] Claimed Details

. Attachments

Project Details

Application No Applicant Name: Consultant Name Contractor Name
§7241015170041 Sowjanya Reddy Consultant Contractor

Project Start Date Project End Date Contract Value Aid Amount

26-0ct-2024 26-Mar-2026 M 800,000

Benificiary Share House Delivery Date House Delivery Document Final Payment Approved Date
23M 26-Mar-2025 27-0ct-2024

HouseDeliveredLetter.Pdf L.

Pending Amount Details

13. Open MOEI website: https://www.moei.gov.ae

14. Click on “LOGIN” on the header

) UNITED ARAB EMIRATES &
MINISTRY OF ENERGY & INFRASTRUCTURE 555 @. Q @® @ Languages

(@ AboutMinistry Services Knowledge Center Media Center OpenData  Digital Participation  Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the
National Transportation Vehicle Permits service, and the names of its 8

sub-services have also changed.

Show More »

Copyright © MOEI 2025
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Ministry of Energy and Infrastructure Running Payment Submission

15. Then it will redirect you to the Login page, you can login using UAE PASS.As Contractor

p
Login to your account
[ fi@ sign in with UAE PASS ]
(o)
\_/
Don't have an account?
[ Q0 Sign up with UAE PASS ]
A single trusted digital identity for all citizens, residents
and visitors.
For more information please check the user manual from Here

16. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services.

9 The One-Time Password (OTP) has

o been sent successfully
AT o
(2) Home I\fyAppllmlo[\n License Services £ Contractor  [}¥ EN v
\ )
——F
N

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority s it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer's journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

\
Services and Processes Q Searchbya Iskan Bundle

Qv Sheikh Zayed Housing Programme Vv

- . Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
L N ransport rvices
-y PO Programme Programme Programme
w = a Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
{8 Maritime Transport Services v
Assistance Decision Request Assistance Instaliment Request
22 Infrastructure Services v
Start Service —> Start Service —> Start Service —>

@ Geological and Petrol Services e



Ministry of Energy and Infrastructure

Running Payment Submission

17. Click here on the Application number

UNITED ARAS EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE

() Home My Applications

() Home / My Applications

My Applications

Total Records : 20

*EEE

License Services

‘ Q, Search fc

L contractor & EN v

[}

Appli umber Request Type Requested Date | Requested By Status Work Flow
Claim Balance Request 28-0ct-2024 Sowjanya Reddy Under Review
PAY REQ_1113 Final Payment request 27-0ct-2024 Sowjanya Reddy Approved
Individual Housing Initial
Oct-
HNDOVER 725 i 27-0ct-2024 Sowjanya Reddy Approved
) AGREE 3038 Open File Application 26-0ct-2024 Tarunendra Sappa Approved
CONCR 284 Guntract Value Change 25-0c1:2024 Sowjanya Application Under Review
Application
AGREE 3030 Open File Application 250ct-2024 Sowjanya Reddy Approved
!
e HNDOVER 723 ::'mvd'f“a‘ Housing Initial 23-0ct-2024 Sai Rohit Submitted 4
.
18. Click here to Approve
UNITED ARAS EMIRATES
MINISTRY OF ENURGY & INFRASTRUCTURL - ‘ Q_ Search for something ‘
R
() Home My Applications License Services £ Contractor C,;. EN v
(2) Home / Payment Details
Payment Details
Approve
0 Claimed Details
| Claimed Details X
Project Details
° Attachments
Application No Applicant Name Consultant Name Contractor Name
$2241015170041 Sowjanya Reddy Consultant Contractor
Project Start Date Project End Date Contract Value Aid Amount
26-0ct-2024 26-Mar-2026 3IM 800,000
Benificiary Share House Delivery Date House Delivery Document Final Payment Approved Date
23M 26-Mar-2025 27-0ct-2024
HouseDeliveredletterPdf &

Pending Amount Details

Copyright © MOEI
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Ministry of Energy and Infrastructure Running Payment Submission

19. Click here on Okay

You are about to Approve to this request. Click ‘Okay' to proceed.

Comments

Normal s

20. Click here to logout as Contractor and Login as Beneficiary

—_—— x
g E_ O semen @ Task Updaed Successtuly
s L
(3 Home  MyApplications  License Services Q. Contractor Qo EN ~
(2 Home / My Applications 0 my Profile
= . 18 Switch Profile

My Applications
Total Records : 20 =
Application Number Request Type Requested Date | Requested By Status Work Flow

CLAIM_ 1023 Claim Balance Request 28-0ct-2024 Sowjanya Reddy Under Review

PAY_REQ_1113 Final Payment request 27-0c1-2024 Sowjanya Reddy Approved

Individual Housing Initial

R Ot
HMDOVER 725 o 27-0ct-2024 Sowjanya Reddy Approved
@ AGREE 3038 Open File Application 26-0ct2024 Tarunendra Sappa Approved
Contract Value Change
COMCR 284 Seokention 25-0ct-2024 Sowjanya Application Under Review
AGREE_3030 Open File Application 25-0ct-2024 Sowjanya Reddy Approved
Individual He Initial
. HNDOVER 723 LSS 23-0ct-2024 Sai Rohit Submitted ]

Copyright © MOEI 2025



Ministry of Energy and Infrastructure Running Payment Submission

21. Open MOEI website: https://www.moei.gov.ae

22. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

23. Then it will redirect you to the Login page, you can login using UAE PASS.As Beneficiary

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here

Copyright © MOEI 2025
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Ministry of Energy and Infrastructure Running Payment Submission

24, Click here on the Application number

UNITED ARAS EMIRATES 1 The One-Time Password (OTP) has
MINISTAY OF ENUAGY & INERASTRUCTURL z ‘ Q search @
. wEE been sent successfully

() Home L Sowjanya Reddy E,\. EN v

Integrated smart and proactive digital services

Providing integrated smart digital services is for the Ministry of Energy and Infrastructure a top priority as it seeks to meet the
needs of the public, make them happy and leave them with a positive impression. The Ministry has been developing the
customer’s journey by reducing the required documents, facilitate procedures, using modern technologies, and putting in pla...

Services and Processes ‘ Q, search

@ Sheikh Zayed Housing Programme v

’ Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
LB Land Transport Services = Programme Programme Programme
)
. X Housing Assistance Request Reconsideration For Housing Postponing Or Reducing Housing
E Maritime Transport Services Nz . v
Assistance Decision Request Assistance Installment Request
Mﬁf Infrastructure Services A
Start Service — Start Service —> Start Service —

@ Geological and Petrol Services N

25. Click here on the Application Number

X

UNITED ARAD EMIRATES -
MINISTRY OF ENERGY & INFRASTRUCTURL Q Search for som
TL L

() Home My Applications £ Sowjanya Reddy C, EN v

(1) Home / My Applications

My Applications

Total Records : 7

(]

Application Numt Request Type Requested Date Requested By Status 3 Work Flow
CLAIM 1023 Claim Balance Request 28-0ct-2024 Sowjanya Reddy Under Review
PAY_REQ_1113 Final Payment request 27-0ct-2024 Sowjanya Reddy Approved
DIS_300 Disposal of House 27-0c1-2024 Sowjanya Reddy Under Review

Individual Housing Initial
HNDOVER -0ct-2024

) DOVER 725 Niaodiver 27-0ct-202: Sowjanya Reddy Approved
Contract Value Change
-] licatis "

CONCR 284 Aosfication 25-0ct-2024 Sowjanya Application Under Review
AGREE 3030 Open File Application 25-0ct-2024 Sowjanya Reddy Approved
$2241015170041 Housing Application 15012024 Sowjanya Reddy Approved

Copyright © MOEI
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Ministry of Energy and Infrastructure Running Payment Submission

26. Here the user will have to Buttons

UNITED ARAS EMIRATES
MINISTRY OF ENERGY & INFRASTRUCTURE e
Ty

() Home My Applications

(2) Home / Payment Details

Payment Details

Raise Objection

Claimed Details

o Claimed Details
0 Attachments

Project Details

Application No Applicant Name Consultant Name
5241015170041 Sowjanya Reddy Consultant
Project Start Date Project End Date Contract Value
26-0ct-2024 26-Mar-2026 3IM
D
@ Benificiary Share House Delivery Date House Delivery Document
23M 26-Mar-2025

HouseDeliveredLetter.Pdf .+

Pending Amount Details

27. Click here on Okay

You are about to Approve to this request. Click ‘Okay'to proceed.

Comments

Normal ¢ B I U s %

‘ Q Search for something ‘

£ sowjanya Reddy é EN v

Contractor Name

Contractor

Aid Amount
800,000

Final Payment Approved Date
27-0ct-2024

Copyright © MOEI
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Ministry of Energy and Infrastructure Running Payment Submission

28. Fill the satisfaction survey about the eService, when the following pop-up shows up:

U pleinlls i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Disagree DSB8 picpree Agres

Availability & accuracy of
Service information ﬂ? i:?

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

= —~ B
Ease and Variety of payment .D - “’::. A
options Y 'w‘
AN . .
Uolted Asob Emboses CUSTOMER PULSE
Tracking
T @ English v

Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LA I I A O ¢

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)

L [ % 2 L [ ke 2
£ o % 2 2 [ 3p k2
o B D % R
Lo [Be el T2 B2 B2 ke ke
AR A A A A |

ik
ik
ik
Possibilty of Servce Status %
ik
ik
ik

Availability of Online Support
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